Incorporating quality management into dental academics: a case report.
Financial challenges to dental education and accreditation requirements for outcomes assessment prompted the Florida College of Dentistry to consider CQI (Continuous Quality Improvement) processes. Key concepts in CQI are identified and a case study of its implementation is presented. The program was more successful in the process aspects of patient care (e.g., patient intake) and with staff than with faculty and educational or dental quality aspects.